Woodridge Refuse, Recycling, and Yard Waste
Survey Results

Section 1: Household Usage, Refuse Services

Approximately how many stickers does your household use for garbage/refuse only (not including

yard waste)?
2,082 responses

Which statement best describes your household?

2,077 responses

@ My household does not utilize the sticker
program

@ Less than 1 sticker/week
© 1 sticker/week

@ 2 stickers/week

@ 3 or more stickers/week

@ My household is currently renting a toter
from Groot

@ My household owns its toter

@ My household does not utilize Groot's
toter service



Section 1: Household Usage, Recycling Services

Which statement(s) best describes your household? (select all that apply)

2,083 responses

My household owns.a Groot 220 (10.6%)
recycling toter

My household rents a Groot
recycling toter

234 (11.2%)

My household owns a small $20
Groot recycling bin

My household uses a recycling
bin that does not come from
Groot

1590 (76.3%)
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On average, how many recycling containers does your household put out for collection?
2,077 responses

@ 1 container/week

@ 2 containers/week

@ 3 containers/week

@ 4 or more containers/week




Section 1: Household Usage, Yard Waste Services

Approximately how many stickers does your household use on yard waste only (not including
garbage) from April 1- December 15?

2,079 responses

@ 1 sticker/month

@ 2 stickers/month
@ 3 stickers/month
@ 4 stickers/month

@ 5+ stickers/month
@ My household does not utilize the sticker

program for yard waste

Does your household utilize the free 4 weeks of bagged leaf pick-up in November?

2,083 responses

@ VYes (does not mean you use ALL 4 we...
® No

®

@ Sometimes

@ Was not aware of this

@ didn't know about this new here

@ We would, but our leaves are largely s...
@® townhome, so homeowner's associati...

16 W



Section 2: Household Input on Program Priorities

The following questions will be used to understand what Village of Woodridge residents
prioritize when it comes to garbage/refuse, recycling, and yard waste. Responses to these
questions will help the Village understand what improvements can be made to the program in
the future.

How strongly do you agree or disagree with the following statements?

1. Strongly Disagree

2. Disagree

3. Neither Agree nor Disagree
4. Agree

5. Strongly Agree

Cost is more important than the type of service (sticker vs toter).
2,074 responses

1,500

1,000 1079 (52%)

500

396 (19.1%)

104 (5%) 338 (16.3%)

157 (7.6%)

The ability to control our costs is my household’s most important priority.
2,078 responses

1,500

1238 (59.6%)

1,000

500

465 (22.4%)

38 (1|.3%)

1 2 3 4 5

76 (3.7%) 261 (12.6%)




If the sticker program on average was more expensive than the toter service, my household would

still choose to stay with the sticker program.

2,070 responses

1,000

840 (40.6%)

750
500

250 297 (14.3%) 307 (14.8%)
201 (9.7%)

The quality of service is more important to me than the cost of the service.
2,076 responses

1,000

927 (44.7%)

750

500
427 (20.6%)

250 309 (14.9%)

242 (11.7%)

Current toter prices (monthly subscription program) are appropriately priced.
2,050 responses

1,000

917 (44.7%)
750

500
478 (23.3%) 454 (22.1%)
250

136 (6.6%)

425 (20.5%)

171 (8.2%)

65 (3.2%)



Current stickers prices are appropriately priced.
2,074 responses

800

600 646 (31.1%)

522 (25.2%)

400
400 (19.3%)
352 (17%)

200
154 (7.4%)

It is important to my household that containers have lids to prevent littering.
2,077 responses

1,500

1,000 1115 (53.7%)

500

367 (17.7%) 423 (20.4%)

68 (3.3%) 104 (5%)

It is important to my household that our containers have wheels.
2,072 responses

1,500

1.000 1111 (53.6%)

500

109 (5.3%) 356 (17.2%) 371 (17.9%)

125 (6%)



Receiving direct notifications from the hauler (phone call, text alert, e-mail blast, etc.) is important

to my household.
2,072 responses

1,000

842 (40.6%)

750

500

0,
316 (15.3%) 356 (17.2%)

250 306 (14.8%)

252 (12.2%)

Four weeks of free bagged leaf pick-up is an important contract component.

2,075 responses

1,500

1,000

1005 (48.4%)

500

375 (1 8.10/0) 338 (16.3%)

217(10.5%) 140 (6.7%)



The annual “Clean Up Day” (Amnesty Day) is an important contract component.

2,079 responses

1,000

843 (40.5%)

750

500
448 (21.5%) 448 (21.5%)

250
173 (8.3%)

167 (8%)

The free live Christmas tree collection is an important contract component.

2,072 responses
800

600 660 (31.9%)

524 (25.3%)
400 458 (22.1%)

200 233 (11.2%)

TACED)

Curb-side Composting (e.g. food scraps) is as an important feature to add to the contract.
2,067 responses

800
740 (35.8%)
600

587 (28.4%)

400
331 (16%)

200 219 (10.6%) 190 (9.2%)



Groot collections are provided in a timely manner.
2,079 responses

1,000
985 (47.4%)
750 766 (36.8%)
500
250
q 228 (11%
26(1{.3%) 74 (3.6%) (11%)
0
1 2 3 4 5

Groot delivers quality customer service,
2,077 responses

800
722 (34.8%) 750 (36.1%)
600
400 459 (22.1%)
200
§ 80 (3.9%)
1 2 3 4 5

My household is satisfied with the services provided by Groot.
2,076 responses

1,000

750 814 (39.2%)

763 (36.8%)

500

355 (17.1%)
250

63 (3%)



